
Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltutod under 8ectlon 42 (5) of lndlan Electriclty Act. 2003)
Sub-Station Building  BSES (YPL) Regd.  Office Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbyp19j!3#aoj,'£°NIms

laint No. 8

In the matter of :

shahaz

VERSUS

....„Complainant

BSES Yamuna power Limited                   ................ Respondent

Quorum:

1.   Mr. P.K. Singh, Chairman
2.   Mr. P.K. Agrawal, Member (Legal)
3.   Mr. SR Khan, Member qechnical)

ADi}earance:

1.   Ms. Salcshi Sharma, Counsel for the complainant
2.   M. Akash Swanri, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.

Akshat Aggarwal, on behalf of respondent

ORDER

Date of Hearing: 06th November, 2025
Date Of Order: loth November, 20+25

Order Pronounced By:- Mr. P.K. Singh, Chairrmn

1. The  present  complaint has  been  filed  by  Ms.  Shahnaz  against  BYPL-

Laxmi Nagar.

2. The brief facts of the complaint are that the complainant applied for new

electricity cormection vide request no. 8007424977 at premises no 8-335,

common stair, Subhash Gali, Mandawali Fazalpur, Delhi-110092.
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ItisalsohercaLsethatherapplicationfornewcormectionwasrejectedby

OPonthegroundsOfcommonconnectionnotfeasible.

3.   The respondent in its reply subndtted that the complainant is seeking

new  electricity  cormection  under   domestic   at  8-335,  in.   No.   907,

common stairs, Subhash Gali, Mandawau Fazalpur, Delhi-110092 vide

request  no.  8007424977.    Reply  further  stated  that  application  of  the

complainant  for  new  electricity  connection  was  rejected  on  fouowing

grounds:
a)Techricalfeasibilityisnotmadeoutattheappliedpremisesasthere

is no common load separately metered meaning thereby that all the

wiring  Of common load  should be  separately metered  in  terms  of

DERC Regulations.

b)  NOC  from  au  the  owners/rectstered  consumers  of  the  existhg

cormectionsresidingintheappliedpremises.

Replyfurthersubmittedthatthebuildingstructul.eisgroundplusfive

floors over it making total six dwelling units and no Stilt parking and

fiveelectricrtyconnectionsexistsattheappnedprendses.

4.   The counsel for the complainant filed NOC from the other occupant of

the building namely Mohd Farhan, stathg that they have no objection

foriustallationOfmeteruseforcommonstairsinthenameofShahnaz,

5.   On.hearing dated 18.09.2025, both the parties were directed to conduct

jointsitevisit.ThesitevisitreportsubndttedbyOPstatesthatseparate
wiringforcorrmonstairswasfound.

cop6ydranentsofboththepartiesareh|dy/
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7.   From the narration of facts and material placed before us we find that

applicationofthecomplainantfornewelectricityconnectionatcommon
stairswasrejectedbyOPongroundsofNOCfromotheroccupantsof

~thebuildingandseparatecommonstairswiring.Thesitevisitreportof

OP confirms  that separate wiring is available.    Also,  the  complainant

subrfuttedNOCfromotheroccupantofthepremises.

8.   Since the complainant fulfills all the otyections of the OP.   Therefore, in

viewofabove,OPisdirectedtoreleasethenewelectricityconneetionto

the complainant.

9.   Water and electricity are integral part of right to life.  HgE:!!£J±!!p££E!£
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which a person cannot be deprived off.   Even on the principle of law

there  should be equity before law and equal protection  of law  in the

spiritofcoustitution.

10.Weareoftheviewthattherespondentmaybedirectedtoprovidethe

cormectionwiththeconditiontothecomplainant.

QBE2EE

Complaintisallowed.Respondentisdirectedtoreleasethecormectionapplied

bycomplainantvideapplicationno.8007424977atpremisesno.8-335,Fth.No.

907,  common  stairs,  Subhash  Gali,  Mandawau  Fazalpur,  Delhi-110092  after

completionofautheothercommercialformlitiesasperDERCSupplyCode

2017. ir,
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ThisOrdershaubecompliedwithin21daysofthereceiptofthecei.tifiedcopy

or  from the  date it is uploaded  on  the Website  of the Forum;  whichever  is

earlier.

The  parties  are  hereby  informed  that  instant  Order  is  appealable  by  the

ConsumerbeforetheOmbudsmanwithin30daysofthereceiptOftheOrder.

If the Order is not appealed against within the stipulated the, the same shau

be deemed to have attained finally.

Any  contravention  of  these  Orders  is  punishable  under  Section  142  of  the

Electricity Act 2003.

a.KAGkL)
MErmER qEGAL) MEMBER qucH.)
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